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Constructing the Service Wheel 


Chief Operator, Iowa State Telephone Co., 


By KATE M. THAYER 


SELECTION OF OPERATORS—the hub of the 


wheel—of paramount importance. 
courtesy and speed essential. 


the service wheel. 


Accuracy, 
Twelve spokes in 


Presented at operators’ 


conference during the Iowa convention 


SING the service wheel as a 
symbol for our completed traf- 


fic studies, we shall consider 
particularly its construction. The 
material used shall be chosen for 
Strength and firmness, that which 
will endure for a long period of time. 
In building a house, we would put 
into it the things which would make 
it a good place in which to live. Like- 
wise, in building this service wheel, 
we shall put into it the things with 
which we can better do our work. 
First we shall consider the center, 
or hub, of the wheel which repre- 
Sents our operators. Selection is of 
Primary importance in acquiring 
those who are to become efficient, 
courteous members of our telephone 
family—in filling all the require- 
ments of one of the human units in 
our organization, whose work goes 
through the switchboard to a dis- 
criminating public. 


Only loyal young women with the 
ability to everlastingly put through 
the “voice with a smile,” those who 
can be trusted to contact a sometimes 
impatient public as a representative 
of our company and can be reason- 
ably relied upon in any emergency 
(in other words those who are sold 
on their job—heart and soul) will be 
successful in telephone operating 
work. 

The importance of our work is 
suggested in a little poem that reads 
thus: 


The hand that rocks the cradle 
Has been sung in every land; 

The hand that clips the coupons is 
Another handy hand. 


The hand that holds four aces 
You may play for all its worth; 

But the hand that plugs the switchboard 
Is the hand that rules the earth. 


As a service to the human race, 


New Hampton, Iowa 


public service is perhaps the noblest 
product of commercial activity. It 
is no longer a term used to express 
servitude of one class to another, 
but is the result of loyalty to a cause 
whereby the members of an organ- 
ization strive for the production of 
an ideal service to the public. 

Telephone service stands alone in 
the field of public service. There is 
no other mode of transmitting intel- 
ligence which can compete with it, 
either as regards rapidity of trans- 
mission or completeness of the intel- 
ligence which is conveyed at the time 
the communication takes place. 

The telephone is indispensable in 
modern life. Today people every- 
where depend upon this service for 
social and business purposes and in 
emergencies of all kinds. And it is 
our duty to see that it continues to 
grow in our community, in both 
good and bad times. 

In every community the public are 
eagerly waiting, grasping every 
vision as a means of relief from 
the stress of the present unsettled 
situation. And it is our duty to see 
that we reach them with good will 
service, rendered efficiently, loyally, 
enthusiastically and cheerfully. 

The inner rim, or felly of this 
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wheel, is represented by our public 
which surrounds us in every direc- 
tion. In order to reach them with 
this good will service, we have put in 
12 spokes as braces of strength and 
assurance that no matter which way 
the wheel turns we cannot lose sight 
of these characteristics upon which 
pleasant public relations so much 
depend. 

A perfect triangle of accuracy, 
courtesy, and speed are the principal 
characteristics of attractive service. 

Accuracy in her work is achieved 
by an operator exercising care in 
putting up connections and 
ringing, by listening atten- 
tively, by speaking and 
enunciating distinctly, 
by allowing proper time 
for correction and by 
giving close attention 
to all signals. 

Courtesy smooth- 
ens out difficulties, 
creates good feel- 
ing and encour- 
ages the use of 
service by the 
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telephone service today become se- 
lected prospects tomorrow. 

A service survey is a definite pro- 
gram of procedure which enables us 
to make more profitable contacts. 
Otherwise, many good prospects 
would be easily overlooked and valu- 
able time wasted. 

Consistency in speed of service is 
very essential in keeping the record 
ot good service up to standard, as 















OUR PUBL jc 


ACTIVE 
SERVICE 








public. Over the 

telephone impres- 
sions are formed 

from the tone of 

voice and manner 
in which words are 
spoken. These quali- 
ties are as much a 
part of good service 

as are accuracy and 
speed. 

Speed is one of the most 
attractive features of tele- 
phone service, and it depends 
largely upon the accuracy of each 
operation. Speed is not mere haste. 
It is the quiet, easy execution of each 
operation, without loss of time and 
with the least possible expenditure 
of energy. 

The toll questionnaire affords ex- 
cellent opportunity for enlightening 
ourselves on toll traffic problems, 
helping to keep our methods up to 
standard and better enable us to ren- 
der service which will be attractive, 
helpful, and necessary to its users. 

Iowa orthography reminds us of 
the spelling-down contests of the old 
school days, when the one who spelled 
the school down was much respected. 
Incorrect spelling of the town name 
often delays the passing of the call or 
causes serious errors which are very 
difficult to correct. 

Canvassing non-subscribers is a 
new spoke in the service wheel, which 
is being given much attention at this 
time as a major factor in insuring 
the growth and stability of our busi- 
ness. Many non-subscribers using 
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we realize how the blacksmith alone 
could never produce a nail. 
Likewise in our daily tasks, really 
more complex than nail making, ¢o- 
operation is most necessary. 
Voice personality in _ telephone 
work is paramount in determining 
our success as operators, as intensive 
research is disclosed. In telephonic 
communications, where impressions 
are conveyed by means of speech, 
every effort should be made to create 
pleasant and favorable impressions, 
In the transactions of securing and 
holding the good will of our public, 
it is the “‘voice with a smile” 
that wins. 
q The tributary question- 
\. naire will provide a vast 
\. amount of helpful infor- 
\. mation to operators. To 
\ insure a continuation 
\ of that high grade of 
\ service, reduce the 
\ number of service 
| errors and keep the 
\ force up to date in 
| its work it is nec- 
| essary that we 
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one case of slow service destroys the 
favorable impression prompt service 
has given. 

Central day-by-day is a daily serv- 
ice of cooperation—sharing tasks 
that share, doing our part promptly 
and faithfully, doing all of our part 
in any task and giving fully of our 
time and ability in service. 

It is admitted that man could ac- 
complish little if all production de- 
pended on individual effort. In the- 
ory, any blacksmith might make a 
nail. However, when we consider 
that the very steel with which he 
works is the product of a blast fur- 
nace requiring coke, limestone, and 
iron; that each ingredient of this 
steel presupposes a problem of min- 
ing, transportation and preparation; 
that even a nail may require the in- 
vestment of a fortune and the labor 
of thousands to manufacture—then 
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avail ourselves of 
every opportunity 
for improvement. 
| Concentration upon 
the work at hand is 
essential in giving 
service which is satis- 
factory to subscribers. 
The smallest cog in our 
relations with our cus- 
/ tomers is important. We 
never know when something 
we do will make an impression, 

favorable or unfavorable, upon a 
customer. 

Traffic equipment discussion is 01 
much interest and benefit to all de- 
partments of the telephone industry. 
To the traffic department, upon which 
rests the sole responsibility of cor- 
rect and careful usage of this equip- 
ment, lengthening the life of such 
tools as cords and plugs, giving satis- 
factory service of better transmis- 
sion. The traffic department thus 
aids the commercal department in the 
collection of fees for services rel- 
dered and reduces maintenance costs 
of the plant department to the 
minimum. 

Promptness in reporting for duty 
brings its own reward. Operators 
are able to cooperate efficiently when 
everyone is in her appointed place a! 
the appointed time. A keener inter- 
est in her work is shown by the punc- 
tual operator. She is alert to receive 
calls promptly and cheerfully. 

Colonial days were days of isola- 
tion, days when departure from the 
old family home meant being out of 
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Iowa Telephone Operators 
Enjoy Spell-Down 


Chief Operator, Iowa Continental Telephone Co., 


ORTHOGRAPHY drill, 


By NELLE M. ROBERTS 


using Iowa counties, 


cities and towns as subject, a most entertaining 
and profitable feature of traffic school program 
in connection with annual convention of Iowa 
Independent Telephone Association 


arrangement of letters and, 

as in arithmetic, the result 
must be correct. “‘A miss is as good 
or as bad) as a mile.” A word hav- 
ing one incorrect letter, or one let- 
ter in the wrong place, is wrong. 

There are three causes for bad 
spelling: Unfamiliarity, careless- 
ness and weariness. 

Spelling (or orthography) de- 
pends almost entirely upon memory. 
In the spelling of proper names, it 
depends entirely upon memory. Let 
me illustrate: You must depend en- 
tirely upon your memory to know 
whether the name of a city in Iowa 
is spelled Pierson or Pearson. 

In teaching spelling, you will find 
that children are either ear-minded 
or eye-minded. Children learn to 
spell a word either by seeing the 


O RTHOGRAPHY is the orderly 


(Concluded from page 10.) 
touch with the folks there until the 
traveler’s return. Today members of 
a family are always within speaking 
distance of each other because of the 
development of the telephone system, 
which makes the United States a 
nation of neighbors and a neighbor 
of the world. 

Working together as we do, with 
common interests and a common goal, 
we are unconsciously drawn into a 
close relationship. We pause for a 
moment as we turn our thoughts to 
some of the things which are being 
made possible by the combination of 
the qualities composing the spokes in 
the service wheel. 

Let us not weary in well-doing. 
Let us exercise care, diligence, char- 
ity and patience in our endeavor to 
keep the service wheel in good repair 
by using as a polish and preserver in- 
telligent cooperation one with an- 
other and our public. 


word as a whole or a picture, or by 
hearing it spelled. Schools are using 
both methods at this time. 

In some schools, the children are 
taught the words by having the 
words printed or written on cards 
and held up before them from time to 
time. The child is told what the 
word is. The next time he sees that 
picture, he will know the word, and 
recognize it as a picture of a certain 
word. 

The child who is taught to read by 
this method at first knows nothing 
about letters, but is taught through 
the eye to recognize words as pic- 
tures. 

The other method which is rap- 
idly being supplanted by the newer 
visual method is to teach the child 
the letters, and combinations of let- 
ters used to spell words. This 
method we recognize as the ear- 
minded method. 


I take it that we shall not need 
to go back to the “kindergarten” 
methods of spelling today, but we 
shall conduct a test of your spelling 
ability by writing the words, and 
later by having you spelling them 
orally—just an old-fashioned spell- 
down, using the cities and counties of 
the state of Iowa as our text. 

In teaching spelling, it is a mis- 
take to have a child write the word 
25 to 50 times in order to become fa- 
come familiar with it. To overcome 
unfamiliarity we can use the word 
in. a sentence, use it in conversation, 
look it up in the dictionary when- 
ever in doubt as to the spelling. 

To overcome carelessness in spell- 
ing, it is a good method to “red pen- 
cil” all papers where the word is 
mispelled. Often this will awaken a 
desire to use the correct spelling of 
words in all branches of study, such 
as English, geography, history, etc. 
11 


Rockwell City, Iowa 


To overcome weariness, the spell- 
ing lesson can be given the time in 
the day when the child’s brain is the 
most active. Hence, we are having 
our spelling lesson in the morning, 
when it is said the brain is keenest. 

However, we can give little time 
today to those aids for correct spell- 
ing, but we can learn how well you 
have overcome the three causes for 
bad spelling. We can neither use 
the dictionary, red pencil your other 
work, or listen to rules for spelling. 

Our spelling lesson today is alto- 
gether a matter of memory. The 
dictionary is practically useless. 
Rules will help us but little, and 
word analysis is of little use. For 
example, use a dictionary for the 
word “Humbolt or Humboldt” or 
“Odebolt or Odeboldt.” 

As we spell today, we shall also 
take some lessons in history, com- 
mercial geography and story telling. 
From a historical standpoint, we 
shall take out of our jig-saw map one 
of the counties in Iowa. We shall 








Nelle M. Roberts, of Rockwell City, lowa, 


Who Conducted Operators’ Speli-Down— 
Using ltowa Counties, Cities and Towns—at 
lowa Traffic Conference Last Spring. 
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give you some of its history, we shall 
tell you for what it is noted and any 
story pertaining to its name, its 
products or anything else of interest. 

As we pick up the counties, one by 
one we shall spell the name of the 
county: Then we shall spell the 
names of the towns in that county. 

The group was numbered, the 
even numbers assembled on one side 
ot the room, the odd-numbered ones 
on the opposite side. When a word 
was misspelled the operator took her 
seat. The entire group were spelled 
down four times during the day. 

I think this spell-down will help 
to create a desire in the minds of 
operators to become more familiar 
with the cities and counties of Iowa, 
especially those cities to which mes- 
sages are sent from their exchange. 

We continued to spell and discuss, 
one by one, the 99 counties in the 
state of Iowa. Later we had our 
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spell-downs, using the names of the 
counties and towns with which the 
operators had had an opportunity to 
become familiar or refresh their 
memories. For example: 

Allamakee county was one of the 
first counties in the state of Iowa to 
be settled. It was discovered by the 
religious order of Jesuits. It is a 
very scenic region. Its principal in- 
dustries are dairying and iron min- 
ing. Among the important cities are 
Lansing, New Albion, Waukon, 
Harper’s Ferry and Postville. 


Intelligence Still 


at a Premium 

Reams have been written about 

the importance of courteous, alert 

and capable service at the business 

office telephone switchboard, but sur- 

prising instances of improper han- 
dling of incoming calls continue. 


" 





ing hints given. 


and good books to read. 


them in our lives. 
undesirable book. 


MORAL: 





CHOOSE 


By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


A most interesting talk was given over the radio this morning for 
the benefit of the boys and girls who went away to school this fall. 
It was the last one of a series, all of which were so good. 


Today’s talk was especially fine, so full of helpful bits of sensible 
advice not only for college students but for you and me. It was a 
summing up of all the helpful hints given in previous talks with an 
additional suggestion for today’s talk which, I think, was the climax. 


“Live life abundantly” expressly summarizes one of the outstand- 
So many of us do not take advantage of a lot of 
good things that are really ours for the taking. 
very little—too littke—for our mental and physical growth. 


Think of the good books we may read if we wish. Some say, “Oh, 
I get enough of books in my school-work or business.”” Book adven- 
turing is often a very entertaining pastime outside of one’s routine 
living. But choose a type of book adventuring that is stimulating. 


Making friends—the right kind of friends—influences our lives 
more than we, ourselves, realize. 
woman—who wastes much time on a certain type of neighbor who 
hails her from next door or telephones her just to chatter. She is no 
better off after the chatter is ended, and she laments the loss of time. 


We have a right to choose our friends just as we choose our books. 
I would rather have no neighbor or book than have one that bored 
me; especially since the world is literally full of fine people to know 


We protect our physical being by not eating food we have no 
appetite for, do not like, hence cannot enjoy. 
of good if we did make ourselves eat it. 


We should protect our mental being in our choice of friends, books, 
recreation, etc., as carefully as we protect our physical being. Of 
course, we are bound to meet a lot of people we do not care for 
and we must be nice and civil to them without making a habit of 
This is our choice. And, we can always close an 


The best of everything is none too good. 








Some of us take 


I know a woman—an intelligent 


It wouldn’t do us a bit 
It might harm us. 
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In a recent telephone canvass re- 
quiring some 100 calls a day—yes, it 
was in Boston, Mass.—courtesy on 
the part of private telephone oper- 
ators was almost invariably experi- 
enced. Replies to inquiries, however, 
revealed widespread need of improy- 
ing telephone responses. 

Over and over the caller was in- 
formed on asking if any of the 
company’s executives were in, that 
none of the officers was on hand at 
the time; while in the next breath 
the operator announced that the 
president, the general manager, or 
what not, was at his desk, when the 
inquirer pushed his question. Fre- 
quently when no executive was in, 
the operator asked the caller to tell 
his complete story before informing 
him of the absence of those with 
whom he wished to speak. 

In another case the operator re- 
plied that the president of the com- 
pany, an internationally noted scien- 
tist, was in, and transferred the call 
to his private secretary. “Mr. Jones 
is in Europe,” said the latter func- 
tionary. 

“Why didn’t you tell me in the 
first place?” asked the caller of the 
private branch exchange operator. 
“We are not allowed to give out any 
information about Mr. Jones,” was 
the answer. 

In some cases no results could be 
obtained until the caller had asked 
the operator at the business office the 
name of the man who has the au- 
thority to discharge her. This ref- 
erence to the “‘boss’”’ seemed to start 
mental processes working and was a 
successful entering wedge to direct 
contact with.an executive by wire. 
Too often it appeared to be the case 
that the operator heard the words of 
the caller without sensing their 
meaning, probably being accustomed 
in 99 cases out of 100 to receiving 
calls for specific individuals. The 
number of executives reported to be 
“in conference”—apparently a stock 
reply—continued to be legion. 

All this does not mean that Boston 
business organizations lack a good 
grade of service at their front door 
switchboards, but the number of 
sluggish replies encountered in this 
canvass was far too great for com- 
placency. It may be possible that 
too many concerns are satisfied to 
get along for the present with un- 
usually low-priced attendants, and 
that this is poor economy admits of 
little argument. 

Where private branch exchange 
operators are recruited from the 
local telephone company, a superior 
business relationship seems to be set 
up, with satisfaction all around. 
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Editorial Views 


USINESS men in many lines are now getting a 
B taste of the political demagogy that has mainly 
harassed public utility corporations for many 
years. It’s an old story to the service companies for the 
politicians and office-holders to attack them and seek to 
arouse the public to persecute them on rate questions 
and other issues calculated to make campaign material. 
Service companies have suffered under these assaults 
for years while business interests looked on, admitting 
the injustice of it all but not doing much to cure the 
evil. Now general business is feeling the pressure of 
the demagogue. 

The radical idea that business earnings are accumu- 
lated not to keep the enterprise going but to “take profit 
from the many and give it to the few,” has been encour- 
aged by the politicians who have been running affairs 
Their purpose 
seems to be to convince the people that business profits 
have been unfairly wrung from the public for the fur- 
ther enrichment of the rich, and that the New Deal 
should “redistribute wealth,” regardless of the economic 
principles involved. 

The politicians encourage the idea that every busi- 
ness concern that keeps out of the red has “exploited 
the public,” and should be taxed and regulated until 
there is nothing to divide between capital and labor, the 
two elements essential to the continuation of the busi- 


in these later years of the depression. 


ness. 


that business men are finally waking up and show- 
ing a disposition to fight the demagogues. 

“What is the truth about the distribution of the vast 
aggregate of values annually produced by the industries 
of the United States?” asks the financial analyst of an 
Eastern bank. 

“Is it an arbitrary and monopolistic distribution, con- 
trolled through ownership of the capital employed in 
production, or is it a competitive distribution dominated 
by the consuming public, with the producers of all the 
varieties of goods and services vying with each other 
for the favor of consumers? Is it a distribution which 
on the whole is governed by economic law and serves the 
general welfare, or does it tend to accumulate the means 
of production in few hands and to exploit the masses of 
the people for the advantage of the property-owning 
few?” 


if IS encouraging to public service companies to note 


In answering these queries, the writer brings out the 
point that investment of earnings makes more business 
and pays more wages. He says: 


“It is said that the industries in their prosperity 
failed to distribute purchasing power freely enough 





and Comments 


to enable the products to be bought and consumed, 
and that excessive profits, invested for the enlarge- 
ment of production, increased the glut. According to 
the argument, if wages had been higher or prices 
lower, consuming power would have been greater, in- 
dustrial expansion would have been smaller and the 
crisis would not have occurred. 

The simplicity of the argument gives it an appear- 
ance of plausibility which is deceptive. In the first 
place, it should be noted that the profits are not 
alleged to have been withheld from use, but used 
for the improvement and enlargement of the indus- 
tries, for the production of goods for the market— 
which has not in the past been considered an objec- 
tionable purpose. This is not a refusal to compete. 

Second, expenditure for the enlargement of indus- 
trial capacity of itself accomplishes a distribution of 
purchasing power. It disburses money for the em- 
ployment of labor, in the construction of buildings, 
equipment and other facilities of production; in short, 
this distribution of purchasing power is similar to 
that which occurs by any employment of wage-earn- 
ers. The latter come into possession of this purchas- 
ing power, while the industries part with it for new 
facilities. 

No fallacy is more persistent in economic discus- 
sion than this assumption that disbursements of 
profits, either for investment or otherwise, do not dis- 
tribute purchasing power; for purchasing power can- 
not be used without making employment.” 


r “HE SAME reasoning applies to the operation of 
telephone companies, power companies, gas com- 
panies and all utilities that serve the public. The 

average man has the hazy idea that every dollar he pays 
the company goes to pay dividends and interest on 
stocks and bonds, and the politicians have made him 
believe that most of those stocks and bonds are “water” 
and the result of gross over-capitalization. 

The demagogues never tell the average man about the 
heavy tax bill the service company pays, nor the amount 
of wages it distributes—in short, nothing at all about 
the values the company contributes to the public. 

The politician tells only a one-sided story, and it is 
a story intended to stir up class hatred and array the 
masses against capital. Business men are beginning to 
realize the dangers of this reckless program, and if they 
make an aggressive stand against such demagogues the 
result will be to the advantage of service companies 
which have been the principal victims of the same per- 
secution for many years. 


ELEPHONY’S frequent reminding telephone 

men that now is the time to help their associa- 

tions—and let the associations help them—is 

bearing fruit. The secretary of a Middle-Western state 

telephone association recently received a letter from one 

of his member companies, that contained this para- 
(Please turn to page 15.) 
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Arabians Feared 
Telephone Was Evil 


When the telephone was first installed 
in central Arabia, representatives of the 
Ikhwan (a sect of religious zealots) 
were sent to King Ibn Saud to protest 
against “the works of the devil in the 
land of the infidel.” His tactful solu- 
tion of the dilemma demonstrates his 
skill in the arts of diplomacy. 

“If the telephone is really a work of 
the devil,” the king said, in effect, “we 
shall most certainly have none of it. 
Tear it out and cast it away. But, on 
the other hand, if it is a worthy instru- 
ment we must put it to the test. 

“Of a certainty if it is the work of the 
devil the holy words of the Koran will 
not pass over it, and, just as certainly, 
if the holy words do pass over it it 
assuredly cannot be the work of the 
devil. So we will appoint two mullahs, 
one to sit in the palace and one in the 
telephone exchange, and they are to 
take turns reading a passage from the 
holy book and see what happens.” 

Needless to say, each mullah heard 
the passage read to him from the other 
end of the wire and all were convinced 
that the telephone is a “worthy” 
ment. 


instru- 
ees 


Pioneer Service 
in Imperial Valley 


The inauguration of telephone service 
in the Imperial Valley of California, 33 
years ago, Was commemorated recently 
in the cities of El Centro, Brawley and 
Holtville in connection with the festivi- 
ties incident to the observance of the 
start of construction of the $30,000,000 
All-American Canal, which is to form 
part of the Boulder Dam system. 

The first telephone line in the valley 
was built by W. F. Holt, father of El 
Centro and Holtville. It extended from 
the town of Imperial to Flowing Wells, 
a railroad station, where the telegraph 
operator relayed the telegraph messages 
to their destination. 

The line was later acquired by James 
F. Bezdecheck. Poles and wire not be- 
ing available, Mr. Bezdecheck used 
barbed-wire fences along the Southern 
Pacific Railroad right-of-way, for cir- 
cuits. When the section crews per- 
formed their weekly wash, troubles en- 
sued. Rush trips were made via the 
railroad hand car to remove the offend- 
ing wet garments which were causing 
short-circuits on the telephone line. 

The Boulder Dam will serve the Im- 
perial Valley for flood control as well as 
irrigation purposes. 


It was first con- 





Here, There and Everywhere 


nected with the outside world by means 
of long distance telephone service by 
lines constructed by the Southern Cali- 
fornia Telephone Co. from Los Angeles, 
Calif., to Las Vegas, Nev. The tele- 
phone has played an important part in 
the work of construction of the dam. 
7 7. ” 


Publicity Series Tells 
Value of Telephone 


Shortly before school opened this fall 
the Lincoln Telephone & Telegraph Co., 
of Lincoln, Neb., mailed to all present 
and former rural subscribers in the ter- 
ritory in which the company operates 
the first of a series of 
folders designed to 
bring home very forci- 
bly to them the value 
of telephone 
to them and all mem- 
bers of their families. 

“May we ask you 5 
questions” is the title 
of the first folder of 
this series. As indi- 
cated in the folder re- 
produced on this page, 
the questions pro- 
pounded are as _ fol- 


service 


y 
Le 


lows: 


No. 1. A new school 
year is starting. Has 
the school board pro- 
vided for a telephone 
in the school house in 
your district? 

No. 2. When the chil- 
dren thn for school 
each morning and 
have to walk along 


Question No.| - A new school year is startin llas the schoo! board prov [YES 
3 felephone in Ace 


Question No.2- When the children leave for school each morn 
aiong the muy ere aS aNd Trucks ae YE 
sat iF worth a great deal fo know thet YOU can call from YOUR HOME’ nc 

TELEPHONE and learn, that YOUR children have arrived at the schoo! house safely ? 


Question No. 3 - Woulan ir 
children could call home fror 
might Stop at a neighbor's home to play after school ? — 


Question No4- In case of 4 storm 
telephone in the school house be 4 valuable aid 1 ihe teacher 


If you have more “Yeses” than “Noes” 
our suggestion would be—a telephene 
tn the school house as well as your 
home. 


This folder was mailed about two 
weeks before school opened to present 
rural subscribers and to those whose 
service had been discontinued during 
the preceding 60 days. The company 
reports that the results have been most 
gratifying. In cooperation with news- 
paper advertising along the same line, 
it indicates the results of planned pub- 
licity. 

Folder No. 2 in this publicity series, 
designed by H. F. McCulla, general com- 


| 





house in YOUR defrict? -" }NO 


attach wk 
ing by constant! 


eliminale hours of worry and anxiety for YOU if the 
ihe sci nool house toask YOU ff they 


an accident, or 4 sudden iliness wouldint a cyes 


the highways where Getting in touch with YOU so that YOU might know they are safe? * UN) 
cars and trucks are 

speeding by constant- — QyectionNo.S— Wouldnt a lelephone be a veluable aid for the school teacher in. (yes 
ly, isn’t it worth a ” vga es nu coo Work checking absences and = \0 
great deal to know arning social affarrs 

that you can call from 

your home telephone yoy have more “eses’ than ‘Noes our suggestion would be ...2 telephone in the 

and learn that your WOOL HOUSE a5 wellas your HOME ___Donit put it off. .aaalee ; 


children have arrived 
at the school house 


Installation will be made promptly 








safely? a 
No. 3. Wouldn't it uy ote 
eliminate hours of T 


SiO nan So Bee 
a] \ sek ena oddonah 

sf developrerts 1 ay Jn ae Foe 
@t our booth located in the East Section 








worry and anxiety for 
you if the children 
would call home from 
the school house to 
ask you if they might 
stop at a neighbor’s 
home to play after 
school? 

No. 4. In case of a 
storm, an accident or 
sudden illness wouldn’t a_ telephone 
in the school house be a valuable aid to 
the teacher in getting in touch with you 
so that you might know they are safe? 

No. 5. Wouldn’t a telephone be a 
valuable aid for the school teacher in 
visiting with you parents about school 
work, checking absences and planning 
social affairs? 


(Neb.) 


14 





First of a Series of Folders to be Mailed by the Lincoln 
Telephone & Telegraph Co. to Farmers in the 
Territory in Which It Operates. 


mercial superintendent of the company, 
explains the company’s courtesy service 
to subscribers on its rural lines in case 
of fire. 

“We believe the method of pointing 
out to the rural subscriber just how 
valuable telephone service is to him and 
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October 6, 1934. 


his family, brings far greater results 
than trying to scare him,” declared C. 
W. Motter, publicity director, in com- 
menting upon this series. 

i . . 


Vocational Course 
Teaches Use of Telephone 


The course of instruction at the vo- 
cational school at Fond du lac, Wis., 
has been expanded to include classes in 
“How to use the telephone.” 

An amplifying set to be used in con- 
nection with the course was perfected by 
0. J. Door, director of the school, after 
two years of study and experimenta- 
tion. The amplifier consists of a loud- 
speaker unit and an induction coil and 
is not connected with the city’s tele- 
phone system. 

Mr. Door is of the opinion that sales 
clerks, house-maids, business men—as 
well as the public in general—need 
training in developing “voice personal- 
ity” and instruction in the correct use 
of the telephone. 

- a —_ 


“Tillie Fone” Sells 
Bold Faced Advertising 


This month we close copy on our 


directory. We only put one out once a 
year now. There are not as many 
changes or additions as we used to 


have. Even so, we still sell the usually 
large amount of advertising space and 
when the copy for the book is about 
ready for the printer, I sell most of my 
advertising. 

You see, a regular directory advertis- 
ing salesman comes into town to sell 
the big spaces. 

But I always sell the bold type list- 
ings, and this is how I do it: I ap- 
proach business customers who do not 
have bold type listings in the following 
manner: 

“Mr. Jones, this is the telephone com- 
pany, Miss Fone speaking. I have the 
proof ready for the new telephone direc- 
tory and I want to check and see if your 
listing in the book is correct.” 

Or if he has a listing in the present 
directory, I usually say: 

“Do you have a directory handy there, 
Mr. Jones? Turn to page 4 and take a 
look at it, if you don’t mind.” 

“Do you see the listing ‘Jones Meat 
Market, 1104 Third Street, Telephone 
Number 1164?” 

He usually 
that right.” 


agrees and says, “Yes, 
Then I continue: 

“Do you notice how most of the busi- 
ness concerns on that page have their 
hames in the black face type? Well, 
didn’t you find those listings easier to 
find?” 

I do this to get them to agree with me 
that the bold face type listings have a 
Value to the business man and to the 
User of the directory. 


TELEPHONY 


“Most people, like yourself,” I con- 
tinue, “look for the business listings in 
the black type and most business men 
find that it is a convenience to their 
customers, as it makes their name stand 
out more prominently. 

“Would you like your name listed in 
the large black type in the new direc- 
tory, Mr. Jones? There is only a small 
monthly charge.” 

Here he generally asks, “How much?” 
and I tell him what it would cost per 
month. Whether or not he buys it, I 
thank him for permitting me to tell him 
about our directory advertising service. 

Well, that’s how I get my directory 
revenue. Bold type listings are easy to 
sell, and they are of as much service to 
the business man as other forms of tele- 
phone equipment are to the housewife. 

If you get into the habit of selling, 
you will find that you can sell any of 
the services of the telephone company. 
e*ees 


Granite Falls Company 
Adds Subscribers 


“What Is the Most Valuable Thing in 
Your Home? YOUR TELEPHONE. 

“Your telephone is one of the best 
kinds of insurance against loss of life 
and property that you have. Telephone 
service from your home anywhere is 
maintained day and night for you, 24 
hours of the day, 365 days of the year. 
Your telephone has everything you could 
wish for in an ideal servant.” 

This was the introduction to a two- 
column announcement of the Granite 
Falls Telephone Co., of which G. L. 
Wilder is manager, in the local news- 
paper of Granite Falls, Minn., to present 
a list of the names and telephone num- 
bers of 33 telephone subscribers recently 
added to the company’s list. 

eee 


Flashes & Plugs—News 


Briefs & Comments 

Somebody has said that the real need 
of the country is not more taxes but 
more taxpayers, which sounds reason- 
able. More taxpayers might have an 
influence toward government economy. 

* * * 

Dr. Chu Chia-hua, Chinese minister 
of communications, says telephone wires 
can be saviors of a nation. Telegraph 
lines, radio service and all forms of 
communication, in his opinion, will help 
make a new China. 

- * * 

The first exclusive radio communica- 
tions station in the Middle West has 
been opened in the Field Building, Chi- 
cago. 

* * * 

It is a popular indoor sport to look 
through telephone directories for odd 
names. The Chicago Daily News has 
discovered in the local directory sub- 















EDITORIAL VIEWS 


AND COMMENTS 
(Concluded from page 13.) 
graph which suggests good advice 
that all telephone interests might 

adapt with profit: 

“In reading the editorial in this 
week’s TELEPHONY—which is always 
good—I have in mind the thought 
that we do not always fully appre- 
ciate the cooperation we owe to our 
state and national association. It 
seems to me that a greater effort 
should be made by all telephone oper- 
ating men to unite in getting closer 
éogether through our associations. It 
would help our side of the problem 
in providing service, and in meeting 
the hardships we are so often sub- 
jected to by those trying to use the 
telephone companies as a _ political 
football.” 

This reference to the political 
demagogue is timely. The necessity 
to support the associations is plain, 
inasmuch as the Washington gov- 
ernment prefers to deal with trade 
organizations rather than with in- 
dividual companies. 


scribers listed as Dollar, Penny, Nickel, 
Shilling, Lira, Marks, Pence, 
Sovereign, Kroner, Yen, Pound 
and Franc. 


Money, 


Peso, 


* %* * 

If business men are urged by Wash- 
ington advisers to supply the public full 
information about their companies, the 
question is raised: Why should not the 
federal government adopt the same 
course and let its stockholders—the citi- 
zens—know What its plans are? 

x *x *x 

In a busy cigar store in Times Square, 
New York City, a telephone book is com- 
pletely worn out every 72 hours, accord- 
ing to one newspaper columnist. His 
comment is, “Sounds phony, but it’s a 
fact.” 

* x a 

When is a so-called “French ‘phone” 
not a “French ‘phone”? Never, says 
John A. Remon, general manager of the 
Chesapeake & Potomac Telephone Co., 
Washington, D. C. He asserts that the 
cradle type or handset telephone set 
(generally attributed to France) was 
invented by. Robert G. Brown, chief 
engineer of the Gold & Stock Telegraph 
Co., in 1878, only two years after Pro- 
fessor Bell perfected his first telephone. 

* * * 

Canada’s national income in 1930 was 
five billion dollars, according to the 
Dominion Bureau of Statistics. Of this 
amount $30,000,000 were spent for 
private telephones. Several of the prov- 
inces operate the telephone service 
Alberta, Manitoba and Saskatchewan 





Great Britain to Reduce 


Rates for Service 

Substantial reductions in charges for 
both local and long distance telephone 
service in Great Britain, as well as im- 
portant modifications in the conditions 
of service, became effective October 1. 

Although it is estimated that these 
changes in rates will reduce the income 
of the post office department by some 
$2,500,000 in the first year, it is hoped 
that they will serve to make the British 
more “telephone-minded” and ultimately 
result in increased revenues. 

Reductions in long distance charges 
make it possible to talk for three min- 
utes in the daytime from Penzance, at 
the southwestern tip of England, to 
Thurso, at the northeastern tip of Scot- 
land, about 1,000 miles, for approximate- 
ly $1, instead of $2.36, the former 
charge. The maximum night rate for a 
three-minute call will be approximately 
25 cents, as compared with the old rate 
of $1.18. 

The reductions in rates to the Con- 
tinent will range from 25 cents to $1.25, 
but there will be no reductions in rates 
to France or Switzerland, for which 
countries a special rate is already in 
effect. 

The following will give some idea of 
the reductions in local rates: 

In London, for instance, the quarterly 
rate for single line residence service 
was lowered from £1 12s. 6d. ($7.90) to 
£1 6s. ($6.32), while in the provinces 
(except Glasgow, Birmingham, Liver 
pool and Manchester, which will be 
charged £1 3s. ($5.58) instead of £1 
10s. ($7.29) the cost is now £1 ($4.86) 
instead of £1 7s. 6d. $6.68) as formerly. 

Group service and _ business 
were reduced correspondingly. An al- 
ternative business rate has been intro- 
duced for small users who do not expect 
to make more than 144 calls per quar- 
ter. The rental involves an increased 
charge of 50 per cent on the first 48 
calls a month. It is, however, so de- 
signed that the total bill of a subscriber 
can not be more than it would be on the 
ordinary business rate. The charge in 
the London area is now £1 12s. ($7.77) 
per quarter. 

A monthly tariff was introduced as 
an alternative to the usual quarterly 
one, and deposits in excess of £1 
($4.86) will be refunded. No deposit 


rates 


will be required normally for new sub- 
seribers, but a non-returnable connec- 
tion charge of 15s. ($3.64) will be made. 
A new service will enable subscribers to 
authorize persons to make trunk calls 
The charge for 


to them at their cost. 





News From Foreign Shores 


reduced 


hand 
from £1 ($4.86) to 10s. ($2..43). 
The cost of telephone service in Great 


microphones has been 


Britain is greater than the figures 
quoted would seem to indicate. In the 
first place, an additional mileage charge 
is assessed where the subscriber’s prem- 
ises are more than two furlongs (one- 
fourth of a mile) from the exchange. 

A subscriber in the Inner London area 
(within a radius of five miles from Ox- 
ford Circus) ‘must pay an additional 
charge for each call he makes within a 
radius of 10 miles from Oxford Center 
On calls that are more than 10 miles but 
less than 12% miles from Oxford Circus, 
he must pay a greater additional charge. 
The additional charges were formerly 
two cents and four cents per call, re- 
spectively. Beyond this distance of 12% 
miles the regular long distance rates ap- 
ply. 

In the outer London exchange area 
(within a radius of 10 miles from Ox- 
ford Circus but not within a five-mile 
radius) a subscriber must pay a charge 
on each call to the Inner London area 
or to an exchange within five miles from 
the exchange of the calling subscriber. 
For calls to a subscriber who is more 
than five miles but less than seven and 
one-half miles from the exchange from 
which he is calling, he must pay an 
additional charge. These charges were, 
respectively, two cents and four cents 
per call. 


Telephone Developments 
Reported from Russia 


The first automatic long distance tele- 
phone line in Russia was recently cut 
into service between Moscow and Don- 
etz Basin, a distance of about 625 miles. 
The opening of a third automatic tele- 
phone exchange serving 4,000 subscrib- 
ers in Moscow is another indication of 
telephone progress in that country. 

Direct telegraphic communication has 
recently been established between Mos- 
cow and Vladivostock. The line, which 
is nearly 6,000 miles long, overcomes 
the delays due to the previous necessity 
of relaying messages at various points 
between the two cities. 

Direct telephone service between Lon- 
don and Leningrad has been inaugu- 


rated, according to information dis- 
closed by the Electrical Review, of 
London. 


Work has begun on the equipment of 
a direct telephone-telegraph main line 
running from Moscow’ to Stalinsk, via 
Sverdlovsk and Novosibirsk, a distance 


of about 2,500 miles. This line will con- 
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sist of four telephone and five telegraph 
circuits. It will make possible direct 
connections between Moscow and §So- 
likamsk, Magnitogorsk, and Cheliabinsk. 

The first section of the line is now 
being re-equipped, from 
Sverdlovsk. The “Red Dawn” plant in 
Leningrad manufactured all the equip- 


Moscow to 


ment. The entire line is to be ready for 
operation not later than January 1, 1935, 
eee 


Japan and Philippines 
Connected by Telephone 


Radiotelephone service between Japan 
and the Philippines was inaugurated on 
September 26. Governor General Frank 
Murphy of the Philippines at Manilla 
talked with Takejiro Tokonami, Japan- 
ese Minister of Communications, at 
Tokyo. The Philippines were already 
connected with the United States and 
Europe 

eee 


Half-Rate Radio-Telephone 
Service on Saturdays 


The half-rate radiotelephone service 
on Saturdays (instituted as an experi- 
mental measure six months ago) has 
proved such a success, according to U. 
S. Trade Commissioner C. E. Chris- 
topherson at Calcutta, India, that it has 
been decided to continue the service in- 
definitely. 

This service is in operation only be- 
tween India, Great Britain and northern 
Ireland, the cost being 40 rupees (about 
$15) for three minutes. During the six 
months in which the half rate has been 
in effect Saturday calls have averaged 
about 11 per day with a total duration 


of about 50 minutes. 


Television Telephony 
Planned in Germany 


The German Postoffice on August 30 
announced a spectacular plan to intro- 
duce “television telephony” in the near 
future, according to an Associated Press 
dispatch from Berlin. 

Trials between Berlin and Munich 
were reported to have resulted favor- 
ably. Postal authorities plan to install 
a television-telephone net linking the 
larger cities, further extension of the 
system depending on public reaction to 
“the still high cost of apparatus.” 

Television experts said they were con- 
fident of overcoming “infant diseases” 
of the industry soon, after which they 
would take up production of television 
receivers on a large scale. 
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When Plant M 


Hurricane and Tidal Wave 
Buries Telephone Line 


Enclosed are a few views of an ideal 
telephone line (underground construc- 
tion). You may find it but you will 
have to look deep if you do. On July 25 
we had a hurricane and 11-ft. tidal wave. 
This is the highest tide this town ever 
experienced. 

The telephone line from Freeport, 
Texas, to Bryan Mound was buried for 
two miles underneath the railroad track. 
This line was a 20-strand No. 10 B. & 
S. copper and phantom circuit. Our 
Hoskin line was badly damaged in the 
same way by the railroad track tearing 
it down. 

One of the accompanying illustrations 
shows where a 20-strand copper wire 
line started for Freeport but disappeared 
when it was struck and practically bur- 
ied by the railroad track. The tele- 
phone pole, which may be seen, was the 
last one left standing for two miles. 

The other view shows the Houston 
pipe line but the telephone line is prac- 
To the right 
may be seen the company’s high tension 


tically hidden from view. 


lines. They were on the Gulf side and 

withstood the tidal wave but they did 

not have a railroad track hurled upon 

it by a hurricane. 

Freeport, Texas. E. D. SELMSER, 
Houston Pipe Line Telephone 
& Telegraph Co. 


“I Wonder Why” of 
an Observing Engineer 
By Ray BLAIN 


| wonder why some people are so care- 
less as to how they handle cable on reels 
before it is installed? 

Recently I viewed a cable on a reel 
which had apparently been about half- 


used at some previous date. Then the 


Destruction of Texas Hurricane and Tidal 
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An Example of Careless Handling of Tele- 
phone Cable on the Reel. 


cable was sealed up and tacked down in 
a half-hearted fashion. The lagging had 
been renailed and the reel apparently had 
been rolled around considerable with no 
regard to the arrow on its side indicat- 
ing in which direction it should be 
rolled. 

The outer end of the cable, not being 
nailed down firm, had come loose; the 
cable was all loosened on the reel and 
it had done everything except tie itself 
into bow knots. The cable was all flat- 
tened and punctured in several places 
on nails which had been driven in at an 
angle when the lagging was replaced. 

At another time lately I viewed a 
small reel of ten-pair cable that had 
been punctured by someone who had an- 
chored the inside end by driving a large 
staple completely through the side wall 
of the reel and into the cable. This was 
a reel of the type with a slit in the side 





Wave. 





en Get Together 


for the cable end to be pushed through 
to the outside and anchored. 

Neither of these troubles was caused 
by the manufacturers as they know how 
to take care of cable. All cable that I 
have ever seen, came out of the factory 
in fine condition. The damage is always 
done in the storeroom or on the job. 
Such carelessness should not be toler- 
ated. New cable that must be patched 
up before it is installed will naturally 
introduce a weak point in the system. 


Facts for Your Notebooks 
By J. GILLIFORD 
Designating Addition of Cable Span 

Suppose that on a plan for new con- 
struction of plant you wanted to desig- 
nate the addition of a span of 26-pair, 
19-gauge cable, how would you indicate 
the addition? 

As proposed plant is always indicated 
by heavy lines your drawing of the plans 
would or should appear thusly 

—_— 26 — 19 

However, if the new addition to the 
plant was to be six-pair, 19-gauge cable 
the drawing would appear as shown be- 
low: 

———6x — 19 _— 

This difference is brought about by 
the fact that in the telephone business, 
the addition of less than 26-pair cable 
to existing plant is indicated by the ad- 
dition of an x to the designation of the 
size of the cable. 


Care of Trailer 

If you want your trailers to give the 
maximum of efficient service, always re- 
grease the smooth bearings after 150 
miles of travel, and the roller bearings 
after 300 miles of travel. Also, it is a 
good idea to take both the smooth and 
the roller bearings apart after 3,000 
miles of travel and clean them thor- 
oughly with kerosene. All worn parts 








Pole Visible to Left Is Only One Left Standing in Two-Mile Line—View to the 


Right Shows the Houston Pipe Line. The Telephone Line Is Practically Buried—The Lines Standing to the Right in Both Views 
Are High Tension Lines. 
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They Were on the Gulf Side and Withstood the Tidal Wave. 
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should be replaced with new ones and 
the bearings should be properly adjusted 
when they are put back onto the trailer. 


Cleanliness a Trouble Preventive 

More and more it is being recognized 
that much of the work done in a central 
office on testing and adjusting equipment 
may be offset by failure to give enough 
attention to cleanliness in the office. 
Clean floors and walls, and the exclusion 
of all dust, gives every instrument a 
chance to perform at its highest effi- 
ciency. 

Keep your central office as clean as 
possible. Dust breeds trouble, and the 
modern-day central office has no need for 
trouble. 


Save Your Cable Reel Lags 
Most manufacturers allow attractive 
discounts for the return of cable reel 





Cableman’s Truck of Denver & Ephrata Telephone & 
Telegraph Co. Utilizes Body for Publicity Purposes. 


lags. Remove the lags as carefully as 
possible, bind them together in bands 
of ten, using either iron wire or lag 
banding to hold them together. Save 
them and ask your dealer if he does not 
allow a discount on them. 

eee 


New Cableman’s Truck 


Has Interesting Features 
The Denver & Ephrata Telephone & 
Telegraph Co., of Ephrata, Pa., is just- 
ly proud of its new 1%-ton cableman’s 
truck, which is shown in the accompany- 
ing illustration. According to C. E. 
Eaby, manager of the company, it has 
some features which should commend it 
to other telephone companies. 

The standard panel body affords some 
very valuable space for advertising pur- 
poses, not to mention the fact that it 
saves the cost of a higher-priced special 
telephone body. and has a better resale 
value. 

All of the construction material and 
tools are adequately housed inside of 
the body of the truck, where workmen 
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have access to it under shelter from cold 
and rain. 

The racks and inside partitions were 
installed by a local man, under the 
direction of the telephone company, at 
a cost of $50. One side of the truck is 
arranged to carry the platform, tent and 
ladder and the other side is equipped 
with a cabinet for paraffin and selder 
pot and a shield for the soldering fur- 
nace. The ladder, being in three sec- 
tions, is conveniently carried inside. 

Immediately back of the driver’s seat 
is a cabinet for carrying supplies and 
testing equipment. Ample open space is 
left for hauling reels of cable and lead 
sheath. Manager Eaby reports that the 
company’s experience with this new 
truck was so satisfactory that it pur- 
chased another new truck, a half-ton 
panel installation and service truck, for 
use in inspecting its 
rural lines once a year. 


It is equipped in the same manner as 
the company’s new 1%-ton cable truck. 
eee 


Useful Ideas; 
Removing Thumb Nuts 


The telephone repairman often en- 
counters rusted cast-iron thumb nuts 
which must be removed in a hurry. He 
usually has no other tool equipment for 
the purpose than the common monkey 
wrench. The jaws of the wrench con- 
tact only the tips of the wings. As a re- 
sult one or both of them are frequently 
broken off in the process. 

If you can get a small wood screw, use 
it with the wrench as shown in the ac- 
companying illustration. If you will 
make this simple addition to your tool 
kit you will be able to remove rusted 
thumb nuts with any size monkey 
wrench without breaking the wings. 

One side of the sharp screw-head 
catches close to the body of the nut, the 
other side of the screw holding tightly 
on the face of the wrench jaw while the 
ends of the wings are but lightly con- 
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tacted. You get a good, solid turning 
grip which will loosen any thumb nut 
that will turn at all, and with little 
chance of breaking it. 


Ohio Association Plans 


Two District Meetings 
J. W. Stafford, president of the Troy 
Telephone Co., and Frank A. Knapp, 
president of the Northern Ohio Tele. 
phone Co., join with the Ohio Independ- 
ent Telephone Association in extending 
a cordial invitation to Ohio telephone 
men and women to attend a district 
meeting to be held at Troy, Ohio, on 
Wednesday, October 17, and another at 
Norwalk the following Wednesday, Octo- 
ber 24. 
The meetings will open at noon with 
a complimentary luncheon for all asso- 
ciation members and visitors. The pro- 





Method of Using Small Wood Screw With Monkey 
Wrench to Remove Rusted Thumb Nuts. 


gram for these meetings will include 
semi-annual reports by officers of the 
association and discussions of new leg- 
islation affecting telephone companies 
and other important subjects. 


Two Georgia Commission 


Members Seek Reelection 

In a recent joint statement asking re- 
election as members of the Georgia Pub- 
lic Service Commission, Jud P. Wilhoit, 
chairman, and J. B. Daniel reviewed 
their activities in reducing various util- 
ity rates while in office. The statement 
directed attention to the commission’s 
work in conducting hearings and reduc- 
ing telephone rates, power rates, freight 
rates and passenger rates. 

The commission’s orders, reducing 
telephone rates, received vigorous pro- 
test from the companies concerned, with 
resulting temporary court injunctions 
restraining the commission from enfore- 
ing its orders. The cases have not as 
yet been permanently settled. 
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F. V. Newman, formerly of Madison, 
Wis., is now in Muskegon, Mich., where 
he is local commercial manager for the 
Michigan Associated Telephone Co. Mr. 
Newman is well Michigan, 


where he was active in traffic work with 


known in 


Independent telephone companies a num- 
ber of years ago. 

Mr. Newman was general manager at 
LaPorte, Ind., for several years for the 
LaPorte Co. the 
few years he had been in Madison, Wis., 
with the Commonwealth Telephone Co. 

Wm. Rufus Abbott 
the board of directors of 
Illinois Bell Telephone Co., with 
quarters in Chicago, on October 1 
serving the company in that capacity 
for the four and after 45 
years of active service in the telephone 


Telephone For past 


chair- 
the 

head- 
, after 


retired as 
man of 


past years 


industry. 
Mr. Abbott's resignation was accepted 
under the retiring 


company’s plan of 





Wm. Rufus Abbott, Who Has Retired 


from Chairmanship of Board of 
Directors of Illinois Bell After 41 
Years of Service With the Company. 


employes at the maximum age of 65. 
Resolutions were adopted by the board 
of directors commending Mr. Abbott's 
period of service with the 
pany. He will continue to 
member of the board of directors. 


long com- 


serve aS a 


After four years of telephone experi- 
ence in his native state—New York- 
Mr. Abbott migrated to Illinois in 1893 
and secured a position as order clerk in 
the employ of the Chicago Telephone 


Co., predecessor of the Illinois Bell Tele- 
phone Co. 


Since that time he has con- 





Personal and Obituary 





Notes From the Field 


tinuously served the company in various 
responsible capacities over a period of 
41 years. 

the 
was that of 


Among filled by Mr. 
Abbott clerk to the 
general superintendent, special agent in 
charge of rights of way and claims, su- 
perintendent of the 
and general commercial superintendent. 


positions 


chief 


suburban division 


From 1914 until 1922 Mr. Abbott was 
general manager of the company. In 
1920 he was elected vice-president and 
director and in 1922 he was chosen to 
fill the important office of president. 
Upon retiring from the presidency in 
1930 he was made chairman of the 


board of directors, from which position 
he has just retired. 
Obituary 
Robert W. Daggett, 49, engineer with 
the telephone plant department of the 


Wisconsin Public Service Commission, 


died suddenly on September 28 of a 
heart attack at his home in Madison, 
Wis. He was seriously ill in a hospital 


last winter, but had recovered sufficient- 
ly to resume his duties about six months 
ago. 


Mr. Daggett was a son of Mr. and 
Mrs. Robert Daggett, Sr., pioneer Madi- 
sonians and early residents of the old 
sixth ward. He attended the sixth ward 
school and later the Madison high 
school. For about 10 years he was local 
manager of the Wisconsin Telephone 


Since 1925 he had been 
connected with the public service com- 


Co., in Madison. 


mission. 

Up to a few years ago he was a mem- 
ber of the county board from the fourth 
ward of the 
board and 
several chairman 
of the building committee. He 
member of the Eagles and Elks clubs. 


Madison. He one of 
of the 


served as 


was 


most active members 


for terms 


was a 


Besides his widow, he leaves one son, 
Parker Daggett, his mother 
brothers, Joseph and 
of Madison. 

Geo. X. Cannon, president and gen- 
eral manager of the Northwestern Tele- 
phone Co., of Freeport, Ill., and a direc- 


and two 


Leo Daggett, all 


tor of the United States Independent 
Telephone the 
Illinois Telephone passed 


Association as well as 
Association, 
away in a sanitarium in Milwaukee, 
Wis., on October 2, after suffering for 
the past two years from Berger's dis- 
Funeral services were held in 
Freeport on Thursday, October 4. 

Mr. Cannon’s demise, at the compara- 
tively early age of 52 


24 


ease. 


years, terminated 


an exceedingly active and useful life. 


Although suffering for some time from 
a peculiar and baffling disease, he did 
not from 


retire his daily activities in 


the telephone field until last May, after 
a slight apoplectic stroke. 
sanitarium 


He had gone 


to the in Milwaukee about 





The Late Geo. X. Cannon, for Many 
Years a Prominent Figure in Iinde- 
pendent Telephone Circles. 


three weeks ago for rest and treatment. 
For the Mr. 
been an active member of the code com- 


past year Cannon had 


mittee of the national association. He 
served as president of the Illinois asso- 


ciation from 1926 to 1928 and as 
president of the Independent Pio- 
neer Telephone Association from 1929 


to 1930. In 
directorate of 


1929 he was elected to the 
the. United 
pendent Telephone Association and since 
1930 had 
ation’s executive committee. 

Through his participation in the an- 


States Inde- 


been a member of the associ- 


nual convention programs of a number 
associations, as a 
the United States 


Cannon quite 


of state representa- 
tive of association, 
Mr. known 
and highly respected for his understand- 
He was 
conventions of 


was widely 
ing of vital telephone problems. 
a regular attendant at 
the Illinois and United States associa- 
tions and participated in the convention 
programs of both associations on a numl- 
ber of occasions. 

Mr. Cannon was born in Circleville, 
Ohio, November 6, 1882. He entered the 
telephone business at the age of 18 with 
the Central Union Telephone Co. in Co 















life. 
rom 


fter 
fone 
out 





ent 
had 
om- 
He 
Sso- 
as 
Pio- 
1929 
the 
nde- 
ince 


s0Cci- 


an 
iber 
nta- 
ion, 
own 
and- 
was 
; of 
cia- 
tion 
um- 


ille, 
the 
vith 
Co- 











TELEPHONY 


Tavia 


AUTOMATIC 
CHARGING 
TRANSRECTER 


a TELEGRAPH 
& SIGNAL SYSTEMS. EMERGENCY 
LIGHTING « POWER 
BATTERIES Etc. ) 








ELIMINATES NEED FOR 
SKILLED MAINTENANCE 
AND ENSURES MAXI- 
MUM RELIABILITY AT 
MINIMUM COST. 

















” e * 
EN TIRELY AUTOMATIC Automatic Charging Transrecter with cover removed. 
—NO RELAYS, CONTAC- connlh dada GO hs A 
TORS OR MOVING PARTS a ee als 
OF ANY KIND. aa — 
e* ee 
HIGH ELECTRICAL EFFI- Fe ° ‘ . an . ; 
CIENCY AT ALL LOADS. A Siemens Automatic Charging Transrecter (incorporating 
eee Westinghouse Metal Rectifier), in conjunction with a suitable ac- 
ENSURES MUCH LONGER cumulator battery, provides the most efficient and economical method 
BATTERY LIFE, AND RE- nat fo eit ins Mises anaes Ngo asa yy ale 
PAIRS AND RENEWALS for obtaining an ABSOLUTELY RELIABLE D. C. SUPPLY FROM 
PRACTICALLY ELIM- A. C. SUPPLY MAINS. 


INATED. 
Current is supplied as required to meet the load conditions, the 


battery being automatically recharged at the proper rate to maintain 
it in its highest state of efficiency, and is always ready should the 
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lumbus. After seven years of varied ex- 
perience with that company, he became 
general superintendent of the Youngs- 
town (Ohio) Telephone Co., in 1907. 

In 1911, he severed his connection 
with the latter company to becom: tele- 
phone engineer for the newly-created 
Ohio Public Utilities Commission. After 
four years of commission activity, dur- 
ing which time he organized a telephone 
department and conducted a number of 
important investigations and valuations, 
he accepted a position as engineer for 
the Ohio State Telephone Co. 

Upon the completion of the making 
the necessary study and plans for the 
rehabilitation and enlargement of the 
Toledo property of the Ohio State com- 
pany, Mr. Cannon severed his connection 
with the company to become secretary 
and general manager of the Stephenson 
County Telephone Co., of Freeport, IIl., 
in January, 1918. 

In 1930 he became president and gen- 
eral manager of the Stephenson County 
company as well as the Northwestern 
Telephone Co. Upon the merger of these 
companies into the Northwestern Tele- 
phone Co., of Freeport, Ill., late in 1931, 


TELEPHONY 





Mr. Cannon became general manager of 
the combined properties. He continued 
to serve the company in that capacity 


until his illness forced him to retire 
from active service on May 1. 

The members of TELEPHONY's staff 
join with Mr. Cannon’s many warm 


friends in the telephone field in mourn: 
ing his loss and extending sympathy to 
his bereaved family. He was one of the 
men in the Independent 
telephone field and highly respected for 


outstanding 


his ability as a capable telephone execu- 
tive and wise counsellor. 

Charles H. Wilson, age 73, a pioneer 
in the development of the countrywide 
telephone system and formerly general 
manager of the long lines department of 
the American & Telegraph 
Co., died at his home in Mountain Lakes, 
N. J., on October 1. 
three months. 

Mr. Wilson friend of 
Alexander Graham Bell, inventor of the 
telephone, and devoted all of his active 
adult life to extension of the power and 


Telephone 
He had been ill for 


was a close 


scope of the telephone. He was responsi- 
ble for many important contributions to 


the improvement of long distance. 


Doings Of 
Various Commissions 


And Courts 


Peninsular (Fla.) Com- 
pany to Pay Refund 
A decision of a three-judge federal 
court, filed at the U. S. district court 
clerk’s office in Pensacola, Fla., ordered 
the Peninsular Telephone Co., to repay 
$19,000 illegally 
subscribers. The decision also dismisses 
the telephone company’s motion to pre- 
vent the Florida Railway 


in fees collected from 


Commission 
from enforcing certain rate reductions 

The railway 
made almost a year ago. 


commission’s order was 
The telephone 
company obtained permission from the 
court to continue charging pre- 
viously in force but with a bookkeeping 
arrangement so that subscribers should 
be repaid the excess fees if the court 
eventually decided to uphold the 
mission’s order. 

The decision of the three-judge court, 
sitting in Jacksonville, upheld the com- 
mission and ordered the company to re 
turn the amount of fees over and above 
the rates set by that body. 


rates 


com- 


The order says the repayments shall 
be made within 60 days from its date. 


The judges are: N. P. Bryan, circuit 


judge; Alexander Akerman and A. V 
Long, district judges 
eee 


Illinois Bell Refund 
Begins October 15 


The payment of the $20,700,000 rebate 
to Chicago Illinois 
Bell Telephone Co., as ordered in the 
ruling of the United States Supreme 
Court in the spring, will begin on Octo- 
ber 15. 


subscribers of the 


Notice of the payment was con- 
tained in an interim report, approved 
informally October 1 by Judge Evan A. 
Kvans of the federal court of appeals, 
and filed by the telephone company with 
the clerk of the district court. 

The report, filed by Attorney Kenneth 
Burgess, said the company expected to 
issue 5,000 checks a day for a year to 
users of the four classes of coin-box serv- 
ices, until 1,175,000 are mailed out. 

@f this amount, 15,000 are less than 
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Mr. Wilson was born in Springfield, 
fll., on February 13, 1861. His father, 
Col. J. J. S. Wilson, was a member of the 
staff of President Lincoln. He atteng. 
ed the public schools of Quincy, Ill, As 
a youth of 20, he became assistant gen. 
eral superintendent of the Central (Up. 
ion Telephone Co. in Chicago. 
he became 


in 1888 
superintendent of the Chi- 
cago Telephone Co 

In 1897 Mr. Wilson went to New York 
as general Manager of the Southern Bel] 
Telephone & Telegraph Co. In 
became 


1900 he 
superintendent of the 
long lines department of the American 
Telephone & Telegraph Co., his title be. 
ing changed in 1915 to that of 
manager. He continued 
pany in that 
ment in 1919. 


general 


general 
with the 
until his 


com- 
capacity retire- 

It was during the regime of Mr. Wil 
son that underground cables were adopt 
ed by the A. T. & T. Co. 
perience with cables in Chicago, he took 
part in the first under- 
ground long distance cables in 1906 be- 
tween Philadelphia and New York. He 


was 


Having had ex 


laying of the 


instrumental in enlarging the use 
of leased telephone and telegraph wires 


Ye 


$1; 1,000,000 are under $: 


between $25 





and 160,- 
and This 
officials estimate, will 


000 are $100. 
refund, company 
be about 14 per cent of the subscribers’ 
payments for service during the period 
covered by the refund. 
reduction, 
court ruling, 
percentage. 


The present rate 
effective under the 
roughly, the 


recently 
represents, 
same 

The rebate and rate reduction ordered 
by the Illinois Commerce Commission in 
1923, received the final 
of validity only last 
later. 


judicial stamp 
April, 11 years 


Federal Court Vindicates 


Commissioners’ Stand 
Railway Commissioners Randall and 
Drake of Nebraska feel that their stand 
last year in opposition to the demand 
that the com- 
order reductions in telephon 
whether the com- 
panies were earning a reasonable return 


of Commissioner Bollen 
mission 


rates—regardless of 


but because the drought and depression 
had lessened the ability of the customer 
to pay and that the decrease in the num- 
ber of telephones in service had lessened 
the value of the service to subscribers— 
has been fully vindicated by a 
decision of a federal court, three judges 
sitting. 

In the case before the court, the Utah 
Public Utilities Commission had reduced 
telephone and power rates at Logan 1 
per cent, on the ground of lessened abil- 
ity to pay and lessened value of the 
service. At the court hearing the state 
admitted that the company was earning 


recent 
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but 4.08 per cent on the old schedule of 
rates, and the reduction of 10 per cent 
would lower the return to 1.2 per cent. 

The court, Judge Robert E. Lewis pre- 
siding, held that the United States Su- 
preme Court had never held that the 
ability of the customer to pay, or the 
value of the service to him, was para- 
mount or controlling in rate-making, but 
that it had repeatedly held that denial 
of the right to earn a reasonable return 
was condemned by the 14th amendment 
to the federal Constitution. 

The two commissioners refused to go 
with Commissioner Bollen because that 
was their conception of governing law. 

eee 
Nebraska Commission 

Changes Methods of Work 

The Nebraska State Railway Commis- 
sion has rescinded its order entered 
early in the year, under which the work 
oi the commission was divided up be- 
tween the three commissioners, each 
taking a department. At his own re- 
quest Commissioner Bollen took charge 
of the department of telephone regula- 
tion, and he has vigorously sought to 
put into effect his own ideas about how 
this work should be carried on. 

He sought to secure lower rates for 
farmers, but only in a few cases was he 
able to try out his theory that lower 
rates would result in fewer cancella- 
tions of service. He also inaugurated 
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an effort to force reduction of rural 
rates on the Northwestern Bell Tele- 
phone Co.’s system, but found both his 
colleagues arrayed against him. 

He succeeded in getting them to go 
with him on several other orders, espe- 
cially one reducing the depreciation rate 
for 1934, now in supreme court, but 
himself offered the resolution which re- 
stored the old status of the commission- 
ers. Mr. Bollen says that he found his 
work hampered by the other commis- 
sioners, who insisted on interfering with 
his management of the department. 

The other 
their interference consisted largely in 
objecting to his indulging in the prac- 


commissioners say that 


tice of issuing interlocutory orders with- 
out consulting them. 
eee 


Dissolution of Wisconsin 
Company Approved 


An order issued August 30 by the 
Wisconsin Public 
gave formal consent to the dissolution 
of the Burnett & Washburn Counties 
Telephone Co., although it was stated 
in the order that such action was not 
necessary under the facts in the case. 


Service Commission 


The company sold its properties—used 
in rendering telephone service in the 
Burnett 
county, Wisconsin—to August J. Chris- 
tianson early last spring. Mr. Christian- 
son has been and is still furnishing tele- 
phone service in these towns and, there- 


towns of Jackson and Scott, 


fore, the former utility was voluntarily 
dissolved. 
eee 


Commission Refuses to 
Reopen Ohio Bell Case 


The Ohio Public Utilities Commission 
on September 27 issued an order deny- 
ing the petition of the Ohio Bell Tele- 
phone Co., filed two days earlier, in 
which the company requested a re- 
opening of the state-wide rate case, in 
which the commission on September 6 
ordered a refund of $11,423,137 to the 
company’s subscribers within 90 days 
from that date. 

The company in its latest petition 
asked for an opportunity to analyze al- 
leged “instructions” issued to E. W. 
Wood, the commission’s accountant, re- 
sponsive to which the report was pre- 
pared by him allocating overcharges. It 
also asked for an opportunity to cross- 
examine Mr. Wood and rebut the report. 

It further asked for opportunity to in- 
tré6duce separate evidence of value and 
as to revenue and expenses and income 
for each exchange; also to examine, 
analyze and explain and rebut the 


trends used by the commission in reach- 
ing its decision in the case. 

The commission in denying the peti- 
tion stated that: 

“The requests of the Ohio Bell Tele- 
phone Co. for opportunity to present evi- 
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dence by exchanges and _ to rogs- 
examine witnesses and rebut the find- 
ings as to trends, are the same requests 
which already 
overruled.” 


repeatedly have been 

Taking up the request for opportunity 
to examine the special instructions to 
E. W. Wood, accountant, and his report, 
the commission says: 

“No special instructions were given to 
E. W. Wood, other than those given in 
open hearing to prepare a statement as 
to refunds which should be ordered 
upon different bases, to which no objec. 
tions were made by counsel for the 
Further that his report is 
similar to his testimony on the subject 


respondent. 


which was given at the session of the 
hearing held August 1, and upon which 
he was then examined and cross-exam- 
ined by the respondent and other parties 
of interest.” 

eee 


Drops Investigation of 
Toll Connection Contracts 


Because agreement has been reached 
between the companies, the Wisconsin 
Public Service Commission has dropped 
three 
telephone companies that the Wiscon- 
sin Telephone Co. sought to force unrea- 


its investigation of charges by 


sonable contracts for long distance con- 
nections upon them. 

The complaining companies were the 
Fremont, Rural, and Weyauwega Tele- 
phone companies. 

eee 


Order Service Improvement 
Instead of Lower Rates 


The Fountain City (Wis.) Telephone 
Co. was ordered by the Wisconsin Public 
Service Commission, in a ruling entered 
August 3, to take certain definite steps 
toward the improvement of its service. 
This action was taken by the commis- 
sion as the result of a petition filed by 
Fred Krug, and 169 others, requesting 
that rates be reduced in view of the 
poor service rendered. 

The opinion of the commission states 
that “we shall, therefore, provide that 
unless minimum improvements in serv- 
ice are made within certain time limits 
the present rates of the company will be 
reduced to reflect impaired service.” 

The company is required to make the 
following service improvements: 

1. Install either underground or 
aerial cable in the village of Fountain 
City and change all lines to full 
metallic. 

2. Replace all wire on rural line No. 
76 and make this line full metallic at 
least for the length of the parallel with 
the power lines. 

3. Change rural lines No. 77, 78, 84 
and 85 to full metallic, at least for the 
length of the parallel with the electric 
transmission lines. 

(Please turn to page 32) 
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Automatic Electric Sign 
Flashers on Fair Dirigibles 


Night-time visitors to A Century of 


Progress in Chicago this year have been 
startled by advertising messages spelled 
out in brilliant red letters, apparently 
out of the sky. 


Telephone men will be interested in 


knowing that these messages, displayed 


on the two Goodyear airships, “Puritan” 
and “Reliance,” are controlled by elec- 
trical flashing equipment which was 


Automatic Electric Co., of Chi- 
which largely of 
telephone-type The 


close co- 


made by 


, and consists 


cas 
standard relays. 


equipment was developed in 
operation with H. Webster Crum, design 


engineer of the Goodyear Tire & Rubber 


Co 

The system is built around a “trans- 
lator,” a compact machine which takes 
the message from a small endless 


e, and, through asso- 
on the letter 


punched paper ta] 


iated relays, “sets it up” 


display panels hung on the envelope of 
the “ship.” The message may be of any 
length, and any number of messages 


may be sent in a sequence. 
The message may be entirely changed 


in a few seconds, by merely replacing 


the tape with another tape punched with 
the new message. The necessary tapes 
ire usually prepared beforehand, but the 
unching machine (also made by Auto- 


Electric Co.) is designed to be 


carried in the ship, so that, if desired, 
the message may be immediately 
hanged en route, in accordance with in- 
structions radioed from the ground. 
Seen 


from the ground, the letters do 


not look large, but they are actually 










































Manufacturers’ News 


The Goodyear Blimp, “‘Puritan,”’ with the Neon Lamp Sign Panels. 


six feet high. Ten letter-display panels 
that 


length are 


are provided—which means words 
of up to ten 


ployed. 


letters in dis- 

Each panel is made up of 33 sections 
of neon tubing, ingeniously arranged so 
that any letter or number 
played on it by 


may be dis- 
“shorting” the sections 
of tubing which are not needed for the 
character. 


on 17,000 


The neon signs are operated 
through 
formers from the 110-volt generators of 
the ship. 


volts, secured trans- 


These automatic sign flashers were de- 


veloped to replace two older systems 


which were too large and heavy for use, 
which did not 
changing of the message displayed. The 


and provide for easy 
successful solution of this difficult prob- 
lem, by the use of equipment primaril) 
designed for telephone purposes, should 


be a source of satisfaction to every tele- 
phone man. Display advertising men 
are watching, with interest, this latest 


application of telephone switching equip- 
ment in other fields. 
eee 

9 ° 

Gray Telephone’s Suit 
Against Western Electric 
The Gray Telephone Pay Station Co. 
of Hartford, has filed a_ suit 
against the Electric Co 
United States District Court 
charging infringement of patents in con- 
nection with manufacture and sale of a 
new prepayment 
developed by the Western 


Conn., 
in the 
in Chicago 


Western 


telephone pay station 
Electric. The 
bill asks that the patent be adjudged a 


valid instrument at law and seeks a 


temporary injunction restraining the de- 


fendant from manufacturing and sell- 
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A Wise 


Investment 


For your own and your sub- 


scribers’ safety, particularly 
on rural and farm lines, install 
Cook “O” type protectors. 


The cost is small, the installa- 


tion easy. 


tional types of fuses. 


No need for addi- 
There is 


an “OQ” protector for the type 
of fuse you use. 








Cook 


True-Gap Dischargers 


shunt to ground lightning and 


high potential 
grounding the line. 


type 
proof. 
and 


reduce maintenance 
minimum. 


Cook Electric Co. 


2700 Southport Avenue 
Chicago, 


surges without 


Cook “O” 


is fireproof and weather- 


It will protect property, 
to a 


For Full Information on Cook “O” Type 


Ask Your Jobber’s Salesman 


Or Write. 


Illinois 
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for the smaller plants. 


rural plant map. 


a sample 


pole map 


a city 


Fig. 4 is typical of 

















‘tober 6, 1934. 


allegedly in- 


ing the equipment which 
fringes the plaintiff’s patent. No amount 


of damages is stated in the petition, 
as this will be determined by the court 
in its consideration of the case. 

In commenting upon the suit to a 
TELEPHONY representative, President G. 
A. Long of the Gray Telephone Pay Sta- 
tion Co., said: 

“While we all agree that patent suits 
are not desirable, in this particular case 
I believe it will be very beneficial not 
only to ourselves, but also to the operat- 
With the 
new arrangement we propose to sell the 
same machine as we have furnished dur- 
ing the past 20 years under the joint 
manufacturing arrangement with the 
Western Electric Co. at a saving of prac- 
tically one-third of the cost in the past. 
This is due to the fact that the machine 
will be made entirely in our own plant.” 


ing telephone companies. 


Inspection of Pole Lines 
Advisable Before Winter 


With the tall season at hand, and its 
attendant high winds and heavy rains, 
telephone lines should be carefully in- 
spected for weakened poles that are 
liable to fall and make expensive re- 
placements. Old Winter is on the way, 
annual visit with us, and 
snow and ice will put a heavy 
the pole leads, particularly 
the suburban lines. 

For several years a streng drift has 
been indicated towards the use of creo- 
soted poles. The poles should be care- 
fully selected and a thorough impreg- 
nation of creosote given. Virginia white 
cedar poles, it is stated, contain an oil 
which makes them practically imper- 
vious to creosote. These poles are cheap 
in first cost, light and economical to 
handle and erect, safe and easy to 
climb. 

Jordan Bros. Lumber Co. states that 
the reason Virginia white cedar 
give long life lies in the large amount 
of heart which the poles contain. The 
company has a photograph of a Virginia 
white cedar flag pole, erected at Nor- 
folk, Va., over 25 years ago and still in 
use, which has never been reset but is 
as sound and good as when first erected. 

A card addressed to Jordan Bros. 
Lumber Co., Box 1384, Norfolk, Va., 
will bring full information concerning 
Virginia white cedar poles. 


too, for his 
rain, 
strain on 


poles 


Automatic Equipment 
for McNeil Island Prison 


The Gustav Hirsch organization, of 
Columbus, Ohio, has commenced work 
on the installation of Automatic Electric 
Co. equipment for a telephone system in 
the McNeil Island federal prison in the 
state of Washington. In addition to 
having the contract for this installation, 


TELEPHONY 


the company is acting in a supervisory 
relation as engineers to the federal gov- 
ernment in the construction of conduits 
throughout the prison. 

The equipment is of the same make 
and similar in construction to that in- 
stalled by the Hirsch 
the Alcatraz federal prison off the coast 
of California, and the El Reno federal 
prison in Okiahoma. 

sh ehU6©®s 


Stromberg-Carlson 
Sound System 


The installation of a Stromberg-Carl- 
son No. 4 sound service system was re- 
cently completed in the 
tory of the Reliance Mfg. Co. at 
ford, Ind. 


organization in 


fac- 
Bed- 
W. Young, superintendent of 


Defiance 





Installed in 


Sound Service 
Plant of Reliance Mfg. Co., Bedford, Ind. 


Equipment 


the plant, reports that the equipment is 
working nicely and that every one is 
highly pleased with its performance. 

Seven loudspeakers, one of them 2% 
blocks from the main plant, are con- 
nected to the equipment, enabling all 
employes to enjoy radio programs as 
they work and during rest periods. 

A microphone, as part of the equip- 
ment, enables the instantaneous broad- 
casting of emergency orders to the en- 
tire personnel, serves to broadcast pro- 
grams, etc., during the various athletic 
activities of the organization, and saves 
much unnecessary delay and additional 
work that would otherwise be necessary. 


es * e 
Recent Prices in 
the Metal Markets 


New York City, N. Y., October 1: 
Copper—Quiet. Electrolytic spot 
future, Blue Eagle, 9c. Tin—Easy. 
and nearby future, $50.95@51.10. Iron— 
Quiet. No. 2 f. o. b. eastern Pennsyl- 
vania, $19.50; Buffalo, $18.50; Alabama, 
$14.50. Lead—Steady. Spot New York, 
3.60c; East St. Louis, 3.45c. 


and 
Spot 





Ontstanding 


FEATURES 


PERFORMANCE 


Study the cross section. There are four- 
teen salient advantages embodied in the 
newest Bond No. 6 Dry Cells for railway 
signal and telephone service. Isn’t it 
easy to under- 
stand why this 
cell will main- 
tain unusually 
long service, 
steady voltage, 
high  recuper- 
ative power and 
the utmost in 
dependability? 
Specifications of 





the U. S. Bur- 
eau of Stand- 
ards, railways 


and utilities are 
far exceeded by 
this achievement 
of Bond labora- 
tories. Samples 
for test gladly 
supplied. 


BOND 
“VOLTPRUF” 
FLASHLIGHTS 


Safe around 
electrical cir- 
cuits, 16,000 volts will not short through 
it. No exposed metal. The Bond pat- 
ented internal switch is rugged and 
trouble-free. The case, heavy fibre, 
ribbed, grips well, is not cold to the 
hands, is unaffected by oil, grease, gas- 
oline. 

In your flashlights, use Bond Monocell 
Flashlight Batteries. The fibre impreg- 
nated, dome top prevents short circuit- 
ing; advanced construction insures long- 
est shelf and service life. 

For Your Automotive Equipment 
Bond products: Flozon, the year-’round 
coolant and anti-freeze, improves ther- 
mal efficiency of modern engines. In- 
hibitor No. 1216, prevents rusting and 
corrosion in the cooling system. Solvo 
Super Flush cleans out the cooling sys- 
tem without harm to hose, hands, metals 
or lacquer. Gasket Magna makes per- 
manently tight yet flexible gasket joints. 

Use the coupon for complete data. 


TTT TUT BOND 


257 Cornelison Ave., Jersey City, N. J. 

Send complete data on new Bond No. 6 
Telephone Dry Cells, Voltpruf Flashlights, 
Mono-cell Flashlight Batteries and Auto- 
motive Products 10T6 


Name of Co 





Yeur Name 


Address 





Brief Telephone News 


From Various Places 


New Companies 
and Incorporations. 


GRINNELL, IowA—Renewed and amend- 
ed articles of incorporation have been 
filed by the Oak Grove & Blue Point 
Telephone Co., with a capital stock of 
$6,000. 

The officers are: Rolla Whitaker, pres- 
ident; Alfred Paul, vice-president; Ce- 
cil Rivers, secretary; and S. L. Martin, 
treasurer. 

CorTLAND, Nes.—Articles of incorpora- 
tion have been filed by the Highlands 
Telephone Co., of Gage county, with a 
capital stock of $1,200. Incorporators 
are W. S. Packard and Carl Deming. 


Financial 

DENVER, CoLo.—The Mountain States 
Telephone & Telegraph Co. has declared 
the regular quarterly dividend of $2, 
payable October 15 to stock of record 
September 29. 

The company installed 2,600 new sta- 
tions in the first seven months of 1934 
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HOTEL 


APARTMENTS 


eas A Salt) 


Get away from the 
grind for awhile. Breathe 
the clear air in the Ouachita 
Mountains where Horseback 
riding, Golf, Boating, Swim- 
ming, Fishing and all out- 
door sports are at their 


High in the Ozark Mountains where 
Medicinal Waters Bring Health 


While you play- while you enjoy every outdoor sport 
at its superb best, drink and bathe in the health giving 
Waters,of Hot Springs. Find relief and cure from rheuma- 
tism, neuritis, kidney trouble, high blood pressure and kin- 
dred ailments in the 46 world famous Springs. Even a week 
or two at this renowned Spa will do you a world of good. 


SMAJESTIC 


\" BATH HOUSE AND 





compared with a loss of 20,000 in the 
same period last year. In August 1,608 
new stations were added. 


Elections 

Prescott, lowa.—At the annual meet- 
ing of the stockholders of the Prescott 
Telephone Co. these officers were elect- 
ed: President, T. M. Johnson; vice- 
president, W. D. James; secretary, Joy 
Heatherington; treasurer, W. G. Per- 
kins. 

On the board Otho Molyneux and 
Charles Walter were reelected and J. V 
Okey was the new member elected to 
succeed John Warrior. Other members 
of the board are Ernest Rogers and 
Harry Grundman. 

Mr. Johnson was not present at the 
meeting and when notified of his elec- 
tion refused to serve. Vice-President 
James, retiring president, will serve un- 
tii a president is appointed. 

Miscellaneous 


AZALIA, INp.—The oldest platted town 
in its county, Azalia appears destined 
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t Outdoors is 
You Now to 


HOT SPRINGS 


NATIONAL PARK 


ARKANSAS 








NEW LOW RATES 


In keeping with these times rates have 
been sharply reduced for rooms with and 
. without bath. Also available apartments 
of 2, 3 and 4 roo 








to lose its telephone system, in addition 
to its postoffice. The Azalia Telephone 
Co. owns two trunk lines which run to 
the city limits of Columbus, where con. 
nections are made with the Indiana Bel] 
Telephone Co. Due to expense of keep- 
ing up service, the Independent company 
has decided to discontinue operation, 

DANVILLE, IND.—James O. Parker, 8 
years old, organizer of the first tele. 
phone company in Danville, died recent. 
ly in an Indianapolis sanitarium after 
an illness of a month. Educated as an 
attorney, he was active in republican 
politics and served as deputy prosecutor, 
county attorney, county chairman and 
acting postmaster in Danville. 

eee 


DOINGS OF COMMIS- 
SIONS AND COURTS 


(Concluded from page 28) 

4 Move poles to new locations on 
highways that have been relocated, 
wherever there is a complaint on the 
present location. 

5 Make regular inspections of the 
entire system with necessary repairs 
and replacements not less than twice 
each year. 

6. Keep a written trouble record 

7. Improve operators’ supervision of 
calls. 

8. Otherwise comply fully with the 
standards of telephone service estab- 
lished by this commission. 

The service improvements as listed 
excepting paragraph 1, shall be com- 
pleted on or before 90 days after the 
date of this order. 

The plaintiffs in this proceeding 
asked that the rural rates of the com- 
pany be reduced from $18 to $14 per 
year for a temporary period of not less 
than a year. 

eee 


Commission Rulings and 
Schedule of Hearings 


ILLINOIS. 

October 2: Hearing at Springfield in 
the matter of the application of the IIli- 
nois Bell Telephone Co. for authority to 
sell to the American Telephone & Tele- 
graph Co. certain telephone equipment 
in the city of Chicago. No. 23242. 

MISSOURI. 

September 28: Order approving joint 
application of Frank Bumpass and Min- 
nie Bumpass to sell and B. F. Murphy 
to purchase the Rosebud Telephone Co., 
Rosebud, Mo. Case 8841. 

September 28: Hearing in the matter 
of determining the status of the Farm- 
ers Mutual Telephone Co., Drexel, Mo., 
as a utility and the rates proposed. Case 
8840. 

NEW YORK. 

September 26: The New York Tele- 
phone Co. filed a schedule which elimi- 
nates the 15-cent toll charge for calls 
between Arcade and Java. The toll has 
been in existence between the central 
office districts of Arcade and Java which 
cover adjacent territory in Wyoming 
and Cattaraugus counties. 

The central office district of Arcade in- 
cludes the communities of Freedom, 
Sandusky and Yorkshire and the central 
office district of Java includes the com 
munities of Java Center, Curriers, Jav4, 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Second Blivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘“Columbia’’ Telephone Dry 
Batteries; “Eveready” Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid’”’ brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. ‘“Eveready” 
Prestone anti-freeze; “‘Eveready’’ Rustone 
rust preventive: and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-—O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-—E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


British Ltd., Surrey 
House, Embankment, 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.”” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


Insulated Cables, 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, Iil.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, Ill.—A complete line of tele- 
phone and switchboard protectors and spe- 


cialties. All sizes of cable grips. 
CONDUIT 
Brazil Hollow Brick & Tile Company, 


Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
wire, interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Calculagraph Company, 50 Church St., 
New York, N. Y.—Calculagraph is_ the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.” Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 
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SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Electric Company, 1033 W. 
Van Buren St., Chicago, Iil.—Telephone ap- 
paratus of all kinds; a complete line of 
construction supplies; ‘““Monotype” Switch- 
boards and ‘“‘Monophone” Telephone Instru- 
ments. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Iil._—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, I!l.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries. 
wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams & Aberdeen Sts., Chicago, III.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘Master-built”’ 
Common Battery. Magneto and PBX 
Switchboards, ‘‘Masterphone” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “‘All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 





Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, N. Y. — Telephone apparatus of al) 
kinds, switchboard cords, cable and general] 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 


Pliers, Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, i!i.—Transmitters completely 
rebuilt and arranged for either magneto or 

. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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TELEPHONY 


CLASSIFIED SECTION 


Rates 10 cents per word payable im advance. Minimum charge 
$2.00 for 20 words or less. 








RE-MANUFACTURED DESK SETS 


In stock while they last re-manufactured 
desk sets with Kellogg stands with new 
receiver shells, ringing equipment installed 
in new oak cabinet; all inside cable wir- 
ing; all metal parts refinished in baked 
black enamel. 

3 bar—1000 ohm ............ 

4 bar—1000 or 1600 ohm.. 

5 bar—1000 or 1600 ohm 
In lots of five (5) or over deduct fifty 
($0.50) cents each F.O.B. Milwaukee. 


W. N. ALBERTSON & COMPANY, INC. 
3530-34 West Pierce St., Milwaukee, Wis. 























FOR SALE 


CANTY CABLE TROUBLE MA- 
CHINE—Complete, less head set, $5.50 
postpaid. Locates wet cable, shorts, 
crosses—grounds; prompt shipment. 
Jerry Canty, Hopkins, Mo. 








FOR SALE—45,000 Exchange line 
(Pony) insulators at $25 per 1,000 or $21 
per 1,000 in quantities of 5,000 or more. 
Prices F.O.B. Lincoln, Nebraska. Lincoln 
Telephone & — Company, Lincoln, 
Nebraska. F. M. Strasser, Supervisor of 
Supplies. 








POSITIONS WANTED 


_COMPETENT Engineer-Manager de- 
sires position with active company. Ex- 
perienced in all branches. Will furnish 


/ reference. Address 8391, care of 
TELEPHONY. 








FOR SALE 


Selling practically new, late-type, push-in, 
folding-door telephone booths as low as 
$16.00 F.O.B. Chicago, in lots of 6. Single 
booth prices on request. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, Ill. 
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NEW 


Sectional type 
Switchboards 
Distributing frame 
Cable—Jumper wire 


Save 50% 


(Not bought from manufacturers.) 


Buckeye Telephone & Supply Co. 
COLUMBUS, OHIO 





A VALUABLE BOOK 
FOR TELEPHONE MEN 





$2.50 buys this book which has been 
so arranged by its publishers that the 
busy telephone man can absorb an excel- 
lent and up-to-date collection of helpful 
information in a minimum amount of 
time. 

“TELEPHONY Including Automatic 
Switching” is written by Arthur Bessey 
Smith, E. E., and is fully illustrated. 
Everyone in the _ telephone business 
should have an intimate knowledge of 
the theory and operation of automatic 
switching. The construction of every 
switch, relay and contactor in the 
whole range of automatic devices is 
clearly and simply presented. 

Pocket size, bound in Leatherette, 
Gold Stamping, 500 pages, 268 illustra- 
tions and Wiring Diagrams. Price $2.50. 


TELEPHONY PUBLISHING CORP. 
608 So. Dearborn Street, Chicago 


Telephone—Wabash 8604 





























POSITIONS WANTED 





WANTED—Connection with some tele- | 


phone company. Experienced in all phases, 
prefer equipment but will accept combina- 
tion of duties. Address G. D. Dennis, 957 
Hysell St., Middleport, Ohio. 





GOOD all-around telephone man would 
like to connect with company whose plant 
is in run-down condition, or where service 
is not up to standard. Single; moderate 
salary; go anywhere. Address 8388, % 
TELEPHONY. 





POSITION WANTED — Experienced 
cable splicer, age 35. Can handle all other 
outside telephone work. 7 yrs. with Bell 
Telephone. References. Address 8390, % 
TELEPHONY 
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Java Village and Strykersville. The 
elimination of the 15-cent charge was 
made in compliance with requests of 
subscribers in the two districts which 
have a close community of interest 


NorTH CAROLINA. 

September 14: Hearings concluded on 
the question of lower rates in ex- 
changes of the Southern Bell Telephone 
& Telegraph Co. Hearings on the rate 
reductions began in June and were con- 
tinued from time to time. It is expect- 
ed that a decision will be rendered by 
Utilities Commissioner Stanley Win- 
bourne in about 30 days. 

OHIO. 

September 27: Order issued denying 
petition of Ohio Bell Telephone Co., filed 
September 25, requesting reopening of 
the company’s state-wide case in which 
the commission on September 6 ordered 
a refund of $11,423,137 to subscribers 
within 90 days of date of order. 


OKLAHOMA. 

October 2: Hearing in Part 3 in the 
investigation of rates of the Tulsa ex- 
change of the Southwestern Bell Tele 
phone Co. 

October 11: Hearing on application of 
the Western Telephone Corp. to close 
its exchange at Lovell and serve its pa- 
trons from Crescent. 

WISCONSIN. 

September 24: Supplementary order 
issued extending the period of the tem- 
porary rate reduction in the schedule 
of rates for rural and local residential 
service of the Bristol Telephone Co. for 
an additional 12 months terminating 
with the first billing period following 
August 9, 1935. 

The Bristol Telephone Co., under date 
of August 21, 1934, indicated its desire 
to extend the period of the temporary 
rate reduction. The commission is sat- 
isfied that facts exist sufficient to war- 
rant the further extension of the tem- 
porary reduction period. 

September 24: Supplementary order 
issued in the matter of an emergency 
rate reduction proposed by the Eleva 
Farmers Telephone Co. of Eleva. The 
Eleva Farmers Telephone Co., under 
date of August 23, 1934, indicated its 
desire to extend the period of the tem- 
porary rate reduction and to grant a 
further reduction of 50 cents per quarter 
during the period beginning October 1, 
1934, and ending December 31, 1935. 

The commission being satisfied that 
facts exist sufficient to warrant a fur- 
ther extension of the temporary reduc- 
tion period and the further reduction in 
temporary rates during that period, or- 
dered that the period of the temporary 
rate reduction be extended to December 
31, 1935. It also authorized the com- 
pany to place in effect a further tempo- 
rary reduction of 50 cents per quarter 
during the period beginning October 1, 
1934, and ending December 31, 1935. 

October 11: Hearing in Madison on 
additional charge of 25 cents monthly 
by Wisconsin Telephone Co. for handset 
telephones. 

October 12: Hearing in Madison on 
mileage charges of Wisconsin Telephone 
Co. to subscribers outside the Madison 
base rate area. 


Court Hearings. 
OKLAHOMA. 

September 27: Hearing in federal 
court in Denver, Colo., in the million- 
dollar suit of the city of Tulsa, Okla. 
against the Southwestern Bell Telephone 
Co. for damages for the use of the 
streets and alleys in Tulsa. 
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